" STATE OF INDIANA ) IN THE MARION CIRCUIT/SUPERIOR COURT

T : ) Ss o
“'COUNTY OF MARION = ) CAUSE NO.
’ STEVE CARTER, ) B
: INDIANA ATTORNEY GENERAL, )
L )
Petitioner, )
) )
L) - V Va
. ; (155 MR =~ ZUUb
SCANDINAVIAN COMFORT, INC,, ) ' Soolle
' Yy 9’“‘“ AL OF THe .
Respondent. Yy MAR‘ON B‘RCUH Cou

PETITION TO ENFORCE CIVIL IN\}ESTIGATIVE DEMAND
Attofney General Steve Carter, by Depnty Attorney General Terry Tolliver,
' petitions the Court, pursuant to Indiana Code § 4-6-3-6, for an order to enforce a Civil
Investigative Demand. |
RESPONDENT
1. The Respondent, Scandind\iién Cornfort‘, Inc.,is a For-Ptoﬁt 15‘.'orei gn
Corporation engaged in the sale of fum‘iture tchnsnmers, from its principal place of
BUSiness located in Marion Ciounty_at 5305 East 82" Street, Indianapolis, Indiana, 46250.
FACTS
2. At least since March 28, 1988, the Respondent has engaged in the retail
sale ’of\furniture to consumers.
A | B 3. On June 7, 20(_)5, the Respondent__ entered into an Assurance of Voluntary

~ Compliance (“AVC”) with the Indiana Attorhey Gene_rel’s Office.




. 4, As part of the terms of the AVC, -th_e_Respondent, “In soliciting and/or |

‘contracting with conéumers.agree[d.] to refrain from representing either orally or in

“writing it is able to deliver or complete the subject of a consumer transaction within a

reasonable period of time, Wheh it knows or reasonably should know it cannot.”

-5 Furthermore, upon entering the AVC, “The Respondent, in soliciting

“and/or contracting with consumers agree[d] _te fully comply with the Deceptive:

- Consumer Sales Act, Indiana Code § 2455_-0.5-1, etseq.”

6. Due to jh__feﬁnation provided in consumer complaints, the Attorney

L General has reason to believe the Respondent may be in possession, custody, or control

of documentary material, and may have knowledge of facts relevant to an investigation

being cond__ucted to determine whether the Respohdenf has violated the prigf‘ AVC, as

" well as the Indiana Deceptive ConSumer S'ales' Act; 'In_'d. Code § 24-5-0.5-3 (@)(1), by
: misrepresenting the benefits or charadteristics of 2 cotisumer transaction and Ind. Code §

24-5-0.5-3(a)(10), by misrepresenting the subject of a consumer transaction is able to be

delivered within a reasonable time, wﬁeﬁ it knoWg it would not.
7. Pursuant to Ind. Code § 4-6-3-3, the Attorney General served Civil

Investigative Demand 05-039 (“CID”) upo;x the Respondent by first-class mail on

'December 6, 2005, requesting a response by December 16, 2005. Atté_ched- and.

incorporated by reference as Exhibit “A” is a true and accurate copy of the CID served

upon the Respondent.



[y

_. 8. ~ After several extensions, the Attorney General received.the Respondent’s
: response on February 14, ’2006. Inits response, the Respondent produced!a stack of
i ' L invoices, 'inciuding fourteen t14) invoices, dating»as far back as July 9, 2005 marked, “not
completed.”l B
9. While the Respondent’s response appears to at least partially satisfy
'response Request for ProductionANumber One of the CID, the Respondent has refused to
- address or object to Interrogatories One through Slx, as well as Requests for Production
Number Two and Three .
10.  On March 1 2006 Deputy Attorney General Terry Tolhver contacted the
\ Respondent s counsel, Patrlck Badell, via Fa051m11e and U.S. Mall and requested a
com‘plete response to the CID by March 1 13 2006. Attached and .incorporated by
. reference as Exhibit “B” is a true and accur-ate copy of this letter requesting a complete
:response to the CID. | |
‘11.  On March 6, 2006, the -Respondent’s -counsel Patrick'Badell responded to
the Attorney General’s request for a complete response to the CID and stated “I will
meet with my chent thls ‘week and attempt to obtaln the additional answers that you are
redueSting.” Attached and incorporated by reference as Exhibit “C” is a trae and accurate
- copy of the Respondent’s counsel’s response tovthe‘v Attorney General’s request for a
e cornplete response. | | v
12, On March 29, 2006, Deputy.AttOmey General Terry Totliver sent a letter
to the Respondent’s counsel, Patrick Badell, and requested a complete response to the
CID by April 9, 2006. Af’ttached and incorporated by reference as Exhibit “D” is a true

and accurate copy of this letter requesting a complete response to the CID.



~13.  Asoftoday, neither the Respondent, nor the Respondent’s counsel, has

. réspb_nded to the March 29, 2006 letter sent gy Deputy Attorney General Terry Tolliver,

- or provided the information required by the Attorney General to fully conduct his

investigation.

- 14, The Respondent has failed to fully respond to the CID, and its refusal to

 .do so is in bad faith.

15.  Pursuant to Ind. Code § 4-6-3-6, if a person objects or fails to obey a Civil

Investigative Demand, the Attorney General'may file an application for an order to

enforce the Demand in a Circuit or Superior Court in the County in'which the

" RELIEF

. Respondent resides, or maintains a principal place of business within the state.

WHEREFORE, the Attorney G_enerial, requests the Court set this petition for

. hearing and following such hearing, enter an d‘rdér requiring the Respondent to answer

the Civil Investigative Demand, to pay the Office of the Attorney General its reasonable

vco“sts of investigation including attorneys’ fees, and all other proper relief.

Indiana Office of the Attorney General

302 West Washington Street, 5™ Floor .
~ Indianapolis, IN 46204-2794 -

Telephone: (317) 233-3300

Respectfully submitted,

STEVE CARTER
Indiana Attorney General
Attorney No. 4150-64

T/

Terry Tolliver
Deputy Attorney General
Atty. No. 22556-49




 STATE OF INDIANA
ATTORNEY GENERAL
STEVE CARTER -

December 6, 2005
~ Lars Odgaard, President

5305 East 82" Street
.Indlanapohs IN 46250

P _b’ear Mr. Odgaard:

Melisa D. Guffey

Paralegal for Terry Tolliver”

“Deputy Attorney General

- Consumer Protection Division -« .

DIVISION OF CONSUMER PROTECTION
" INDIANA GOVERNMENT CENTER SOUTH, FIFTH FLOOR
302 WEST WASHINGTON STREET - INDIANAPOLIS, IN 46204-2770
TELEPHONE (317) 232-6330 - (800) 382-5516

; \ Scandinavian Comfort, Inc.

i "~ = - Re: Civil Investlgatlve Demand 05 039

N

:
$
¥
:

“Enclosed please find a Civil Investigative Demand regarding Scandinavian Comfort, Inc..
(N - If you have any questlons please contact Terry Tolhver directly at 317-233-3300.

STATE'S

" EXHIBIT




OFFICE OF ATTORNEY GENERAL
CONSUMER PROTECTION DIVISION

IN RE: SCANDINAVIAN COMFORT, INC, - )  CIVIL INVESTIGATIVE
Respondent. . ) DEMAND NO. 05-039
THE ATTORNEY GENERAL TO: . Lars Odgaard, President
o ScandinaViandComfort, Inc.
5305 East 82" Street

Indianapolis, IN 46250

- CIVIL INVESTIGAT]IVE DEMAND

Attorney General Steve Carter pursuant to the provisions of Ind. Code § 4 6 3-3, states
he has reasonable cause to beheve you may be m posscssron custody, or control of documentary
material, or may have knowledge of a fact relevant to an investigation being conducted to
determine whether the Respondent Scandinavian Cornfort Inc., may be in violation of Indiana’s
Deceptrve Consumer Sales Act Ind. Code §.24- 5 -0.5- 1, et seq by mlsrepresentlng the benefits

or characteristics of a consumer transaction and/or mlsrepresentlng the subject of a consumer
‘- transactlon is. able to be delivered w1th1n a reasonable tlme when it knows it would not.
The Attorney General demands you your representatlve or agent, respond to this Civil
Investrgatlve Demand by provrdrng answers to the attached Interrogatorres and the documents
spemﬁed in the attached Request For Pr oductlon |

_ You are to appear at the Office of the Attorney General Consumer Protection Division,

- 302 West Washmgton Street, Indlana Govemment Center South, 5th floor, Indianapolis, Indiana
on,December 16, 2005, at 10..00 a.m.; or at such tlme as may be agreed upon, to respond to the
questions contained in this Civil investigative'Dernand, anid.to bring with vyou,’ produce and allow
the Attorney General, by Terry Tolliver, Deputy Attorney General, to inspect, photocopy, and

~transcribe any and all information requested in the attached Interrogatories and Request For

Production.



WITNESS my hand and seal of the Office of the Attorney General, State of Indiana, this
2, day of December, 2005. 0

STEVE CARTER

. : . o s ~ Indiana-Attorney General
T .4150-64

s

o Da(iebi. Paetzmann
) ' o E DeputyAttorney General
- S SRS Attorney No. 6392-23

Please direct your response and all inquiries related to this Civil Investigative Demand to:

P Terry Tolliver
: Deputy Attorney General
-Office of the Attorney General
302 West Washington Street R
Indiana Government Center South, 5th Floor
Indianapolis, IN 46204
(317) 233-3300 - o
~ ttolliver@atg.state.in.us
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INTERROGATORIES
1. INSTRUCTIONS
-~ A.  Inanswering these interrogatories, you are required to furnish all information

presently available to you or that can be obtained through reasonable inquiry, including

. information in the possession of your attorneys, accountants, advisors or other person directly or

indirectly employed at, or connected with, you or your attorneys, and anyone else otherwise
subject to your control.

B. Answer ¢ach 1nterrogatory separately and fully in writing and :.under oath, unless it

K

S ob)ected to, in which event the reason for each ob_]ectlon must be stated in lieu of the answer.

i:

Cc. If you cannot'answer the following interrogatories in full after exercising due

. dilig‘ence to secure the full information, answer to the extent possible, specifying your inability to
* answer the remainder, stating whatever information or knowledge you have concerning the

- unanswered portion and detailing what you did in attempting to secure the unknown information.

'D. A question seeking information contained in, information about, or identification
of, 'a.ny document may be answered by ptovidin‘g a copy of such document for inspec’tion and
copymg, or by fumishing a copy of such document w1thout a request for production

. “ "E..  Your reply to each interrogatory should 1nclude attachments of as many pages as

: .vne,oe‘s‘s'ary to fully and completely- respond and should‘be identiﬁed by the number corresponding

to each interrogatory as set forth below.

F. ° With respect to each interrogatory and subpart thereof, in addition to providing the

.information requested, also:

1. Identify each document relied upon or which forms a basis for your answer to

these interrogatories;

1270877_1.DOC S s



G.

Identify each per§oh who assisted or participated in preparing and/or supplying

- any of the information given in answer to or relied upon in preparing answers

to these interrogatories;

State whether the information furnished is within your pérsonal lénoévledge,
and, if not, thé names, if known, of e;;tgh person to whom the information is a
matter of pérsohglknowledge; and

If you maintain.'any document or rééofd, which relates to an answer to an
interro gatory, has been destfoyéd, s’tayte»_the content of the document, the
location of any vcopicvs of said docurﬁeqt_, the date the do_ci__iment ‘v.(/as destroyed,

and the name of the persi;n Who ordered or authorized the destruction.

If you claim an attorney!-rclieht pfivi‘lé'ge, or the attorney work-product doctrine, is

applicable to any document, the ~identiﬁcatidr_1 of which is sought by these interrogatorics, state

and identify as to each document:

270877_1.DOC

I.

2.

3.

The date the document was prepared or éxecuted;
The drafter or author of document;
Each and every person who prepared or assisted in the pre_paration of the

document;

~ Each and every person who received the document;

Present location and custodian of the document; and

Explain the circumstances upon which you base your claim of privilege.



B PR

- - H.  Grammar and syntax as used in these interrogatories shall be construed and.
interpreted to-give proper mean‘i‘ngto‘its context. By way of illustration, and not by Way of
" o limitation, the singular may be construed to include the plural, the plural, the singular, and use of

b e . :gender or tense may be co:nstrued to include all genders and tenses.

II. DEFINITIONS
~As used in these Interrogatories and attached Request for Production of Documents, the
following terms have the following meanings:

A "Personf' includes any individual, corporations, partnerships, sole proprietorships,

-

;uniorls, trusts, associations, any unincorporated organization or governmental or political
subdivision thereof, féderations joint stock .com’pa'nizes or any other kind of entity.
' o - B. “Document" means any wrrtten pnnted typed, handwritten, electronic, or
\otherw1$e recorded m.atternof whatever character in your possessmn custody, or control, or
hn’oWn by you to exist or tohaVe ex‘isted, including-but not limited to letters, purchaSe orders,
" ‘rhemoranda, telegrarns, notes, _contracts, catalogé; agreernents, brochures,é diaries, analyses,
reports‘, -work papers, invoic’e‘s, calendar'e, tnter-ot‘tice corrinrunications,' statements, - |
announcements documents or program> ,);;"aved' on a comnuter drive or disk electronic mail,
photo graphs photo graphlc matter of any nature or o‘therW1se recorded matter of whatever
x character and any audio or v1deo recordmgc All COpleS of documents contammg any

s

“alterations, annotations, or that dlffer in any other way from the ongmals or COplCS referred to in
the precedlng sentence are deemed separate documents from the ongmals or coples If any
B document requested to be produced was, but s no longer in your possessmn or control or no

longer_m existence, state whether itis: _(a) missing or lost (b) destroyed; (c) transfeired

. voluntarily or involuntarily to other and, if so, to whom; or (d) otherwise disposed of, stating the

N
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& ciréumstah_c;;cs' _surrd@nding the authorization for such disposition and state the approximate date
, , -"‘th'ereof. . | ” | |
}!‘ ' . C. ';Identify", ..uisgld?ivn reference to anfihd.iv‘idual person, means ‘t.o state:
l]l | 1. the pers:on'su full name and pregc'nt orvpaist known address; and
I“ . } C 2. the person's present or last known business position and business affiliation.
1‘ D. “Identify", use-‘d.in reference to ahy. other person, means tc; state the type of entity,

o the pérsq’ﬁ's full namé, occupation and‘p'resentxo'r‘ laSt known address, and last known

{ employment. T

o . E "Identify", used in reférenge toa document, means to state:

1. its date;

2. the author or addresser;

Y the add}cssee;: P

4, all reciéienté} of all co‘p’ies;. o
5. ifs subj"e_ét matter; ”
6. the type of document; and '
7. the name andvlast kn()wn,addféss af the person who presently has. guétody of
I BT it |
| F . "Identify", usedm fefercn(;e' toa qo‘nunﬁniéation, means to state:
B 1L its date; |
- 2. the pﬁila’ce where it occurred;
~ 3. the type of commﬁnic:ation;_ :' L
" 4. its substance;

> 5. the identity of the person who made it;

i 270877_1DOC o 6



6. the identity of the person who received it.or a copy and all other persons

present; and
7. the name and las't known _addr;sﬁséobf %hc person who presently has custody of it
G. “You” or""y.ou:” means Scandinavién benfort, Inc. and any and all of its
employees, agents, and *répréséntatives acting Within the scope of their employment. |
T H “Currently gfﬁ_liated with” shall be construed broadly to include any organization
for which you maintain»some.fvor.m of control over its affairs. This shall include, but is not

limited to, those organizatiops for which you may be considered an 6wner, agent, or investor,

-regardless of whether you receive compensation.

L All other words and phrases not otherwise defined in these Interrogatories and

A

- attached Request for Production of Documents shall have their usual and custc;fnary meaning.

€

Fu‘rthérmb're, words and phrases that may be considered “terms of art” by members of a

particular’ occupation or profession' shall have their usual and customary meaning as used within

-~ that particular occupation or profession.

270877_1.DOC 7
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~ INTERROGATORY 1:
i ~ Identify each person whb provided information in response to these interrogatories.
ANSWER:
i N
INTERROGATORY 2:
. Identi fy all businesses and e’rit'i,ties you have owned, or are currently affiliated with, that have
. o _éngaged in the sale of fumifUré._
ANSWER: K
INTERROGATORY 3:
Identify any and all suppliers and/or distributors from whom you have purchased furniture, or to
whom yoﬁ have authorized:shipr-nen‘ts of furniture, to fulfill consumers’ furniture "o‘rde'rs_‘
ANSWER:
;
- 270877 1DOC e 8
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' INTERROGATORY 4:

- Since J uné 7, 2005, please state the number of consumers to whom you or any person identified

- by you inr résponse to Interrogatory number two (2), sold furniture, and identify each sale by the

following:

270877_1.DOC

the g'ame,- address, and telephone number of the consumer; ;
the ﬁirﬁliture s_(.)ld.;v _
the date of éalég

the sale pric%a_; .

the date you lrgpresented -tﬁg fumitu_ré would ._beidelivered. to the
consu@er;_

Whethér, the fumniture was in your inventory on the date of sale, and if
not, ide_tltify the datg_: _y(-).l’l ph;éd tfie order and the company from whom
you ord(?iré_d the ﬁu_’nitl;'r_t;‘;bah.d‘ 5 o

the date ‘thé,_fl,lrniturewas ultimately delivered to the consumer.

¥



INTERROGATORY 5:
~ For each sale identified in your answer to Interrogatory number four (4), identify each consumer
- who purcha_sed furniture from yoi; and had not rec_e‘ijved his or her entire order by the represented

. delivery date and state the reason why each consumer had not received his or her entire order

from you.’

i

ANSWER:

INTERROGATORY 6:

Identify any civil action in Which you have been foiiﬁd'liéble for your buéiness practices, or any

othe‘r"allegation involving \jﬁfair, fa_ilse, mislea('ii_ng,‘:o_r déceptive practices. Fof each civil action

identified By you, state the v;lames of the pc;trtic;s: to cgch action, the court in which eaph action
. was filed, the cause or docket nﬁmbér of the lawsuit, the dafe each action was filed, and the date
. | judgﬁeht was entered, if apblici{bie.'

ANSWER:

270877_1.DOC ' o 10




Dated:

1 'afﬁrfm",«unde"’r the penalties for perjury, that the foregoing representations are true.

&

"270877_1.D0C

SCANDINAVIAN COMFORT, INC.

By:

‘Printed Name |

- Tltle

SR



REQUEST FOR PRODUCTION

INSTRUCTIONS

1If your response is the documents requested are not in-your possession or custody,

“describe in detail the unsuccessful efforts you rrfad_e to locate the records. If your response is the

| 'requested documents ate not in your control, identify who has control and the location of the

documents. If a request for prdc_lu"ctioh seeks a 4‘sé’éciﬁ‘c document, or an itemized category not in

. your p‘oss‘éssion, control,'of éustody, provide any documents you have containing all or part of

< the information contained in the requested document or Caftégogy. The definitions and

instructions supplied in the attached Request for Interro gatofies shall be used to determine the

-~

meaning of a word. Identify the source of each document you produce.

¥

For 'each sale idehtiﬁed in your response to hltérfogatory number five (5), please produce

- acopy of all docur'nentation_ related to each transaction made by you, since June 7,2005,

" in which the consumer did not receive his or her entire furniture order by the represented

date, or have not received Ithevlir furniture order at all, in(_:luding; but riot limited to, bills of

-~ sale, invoices, receipts for payments made by cdnsumers to you, proof of your order of
the furniture, proof of fumitute' delivery to the consumers by you, copies of refunds made
-+ by you to constimers, or any other relevant documents.

- Please produce a .cdpy of each Civil_ judgme_ﬁt identified by youin resporise to

Interrogatory number six (6).

e

. Please produce a copy of all ddcumerlts_-ideﬁtiﬁed or otherwise relied upon in response to
any of the above Interro gatories not already supplied pursuant to these Requests for

.Production.

270877_1.D0C I 12




_ STATE OF INDIANA .~ - oL e s
ATTORNEY GENERAL : s "
STEVE CARTER | VIA FACSIMILE (765) 932-4787 AND U.S. MAIL
March 1,2006 Re:  Civil Investigative Demand 05-039
i Patrick Badell

i Badell and Wilson, P.C. =
110 Perkins Street, P.Q. Box 337
Rushville, IN 46173

- Dear Mr. Badell:

I am writing in regards to Civil Investigative Demand 05-039 (“CID”"), which was issued
L “" to your client, Lars Odgaard in his capacity as President of Scandinavian Comfort, Inc.,
’ . on December 6, 2005. "Your client finally responded on February 14, 2006 but failed to
- fully comply with the Attorney Ge neral s request

Your client’s response cons1sted ofa stack of 1nv01ces and receipts. Your client failed to
' respond to the Interrogatories and failed to produce many of the requested documents,
'mcludmg copies of documents related to its purchase of fumiture from its suppliers, as -
well as proof of either delivery or refunds for each of these: transactions, as well as any
_other relevant documents. As for the Interrogatories, your client has not identified its
suppliers, explained why consumers are not timely receiving their orders from your
client, or identified any c1v11 actions it has been involved in.

The Attomey General has been very patlent w1th your chent As you are aware, your
client’s response to the CID was originally due on or before December 16, 2005 and your

" ¢lient continued to ignore the request for nearly two (2) months. Even so, its response
and conduct thus far has not met the minimum standards of good falth

Please provide a complete response to the C[D within the next ten (10) days. IfI do not
receive this, [ will seek a Court Order compelling your client’s response, as well as seek
- reimbursement of all costs incurred’in seeking this Order. Your client’s prompt attention
* to-this request and cooperation with this investigation is necessary and will be greatly
. appreciated. Should you have any queStIOHS or concerns, please feel free to contact me
.~ directly at (317) 233-3300.-

Slncerely,

. '//‘\77’/\\

Terry Tolliver
Deputy Attorney Gericral ..
Consumer Protection Division

LI

DIVISION OF CONSUMER PROTECTION
INDIANA GOVERNMENT CENTER SOUTH, FIFTH FLOOR -
302 WEST WASHINGTON STREET - INDIANAPOLIS, IN 46204-2770
TELEPHONE (317) 232-6330 « (800) 382-5516
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STATE OF INDIANA
ATTORNEY GENERAL : |
STEVE CARTER VIA FACSIMILE (765) 932-4787 AND U.S. MAIL
March 1, 2006 - - Re: Civil Investigative Demand 05-039
Patrick Badell

Badell and Wilson, P.C.
110 Perkins Street, P.O. Box 337
Rushville, IN 46173

Dear Mr. Badell:

I am writing in regards to Civil Invcstxgatlve Demand 05-039 (“CID”), which was issued

- to your client, Lars Odgaard, in his capacity as President of Scandinavian Comfort, Inc.,

on December 6, 2005. Your client finally responded on February 14, 2006 but failed to
fully comply with the Attorney General’s request

Your client’s response con51sted of a stack of invoices and receipts. Your client failed to
respond to the Interrogatories and failed to produce many of the requested documents,
including copies of documents related to its purchase of furniture from its suppliers, as
well as proof of either delivery or refunds for each of these transactions, as well as any
other relevant documents. As for the Interrogatories, your client has not identified its
suppliers, explained why consumers are not timely receiving their orders from your
client, or identified any civil actions it has been involved in.

The Attorney General has been very patient with your client. As you are aware, your
client’s response to the CID was originally due on or before December 16, 2005 and your

~ client continued to ignore the request for nearly two (2) months. Even so, its response

and conduct thus far has not met the minimum standards of good faith.

Please provide a complete response to the CID within the next ten (10) days. IfI do not
receive this, I will seek a Court Order compelling your client’s response, as well as seek
reimbursement of all costs incurred in seeking this Order. Your client’s prompt attention
to this request. and cooperatlon with th1s mvestlgatlon is necessary and w111 be greatly
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pelst o A ' '
s . , : BADELL AND WILSON P. c
o : LAWYERS . '
110 Perkins Street
P.0: Box 337 .
: ' ) - Rushv111e, Indiana 46173-0337 e '
: ‘PHILIPJ BADELL (1918- 1980) s TELEPHONE (765) 932-3951
; * .- PATRICKC.BADELL - o - INDIANAPOLIS LINE (317) 546-4097
i " RONALD L. WILSON " TELEFAX (765) 932-4787

i . . . ) . E -MAIL: bwlaw@bwlawoﬂ‘ce com

March6,2006  * RECEIVED

_ | MAR 0 9 2006

- -Mr. Terry Tolliver N

Deputy Attorney General ~ - ., :  ATTORNEY GENERAL OF NDANA
Consumer Protection Division - E o . , ' CDNSUMEH PROTECTION

Office of the Indiana Attorney General .
- '302 West Washington St., IGCS 5t Ploor
o Ind1anapohs IN 46204

| RE: Scandmavnan Comfort Inc
AVC #05-024 -

e X Deaer Tolhver

I will meet Wlth my chent thls Week and attempt to obtain the add1t10nal answers that you
are requestmg ' ‘ “~ S

_ 1 also wish to point out to you that Mrs. Carol Comer, who 1n1t1ated this action, has been
relmbursed all of her funds and has had her funds for a substantial period of time as she charged
back her credit card and those funds charged on her credlt card were Wlthdrawn from my client’s

. -account and reimbursed- to Mrs Comer :

Sincerely,

'BADELL & WILSON, P.C. W p
W/wé/
Patrlck C Badell

-PCB/aay
" FACLIENT\ODGO001\Cas0481060306 ag ltr-wpd -
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STATE OF INDIANA
ATTORNEY GENERAL
STEVE CARTER

March 29, 2006 . Re:  Civil Investigative Demand 05-039

- Patrick Badell

Badell and Wilson, P.C. .
110 Perkins Street, P.O. Box 337
Rushville, IN 46173 -

Dear Mr. Badell:

Once again, I am writing in regards to Civil Investigative Demand 05-039 (“CID”),
which was issued to your client, Lars Odgaard, in his capacity as President of

- Scandinavian Comfort, Inc., on December 6, 2005. I have requested a complete response
to the CID, but your client continues to ignore the Attorney General’s requests.

You had written me on March 6; 2006 and stated you would be discussing this matter
"~ with your client to obtain the requested information. To reiterate, your client failed to
respond to the Interrogatories and failed to produce many of the requested documents,
including copies.of documents related to its purchase of furniture from its suppliers, as
well as proof of either delivery or refunds for each of these transactions, as well as any
other relevant documents. As for the Interrogatories, your client has not identified its
suppliers, explained why consumers are not timely receiving their orders from your
cllcnt or 1dent1ﬁed any civil actions it has been involved in.

Please provide a complete response to the CID within the next ten (10) days. If I do not
receive this, I will seek a Court Order compelling your client’s response, as well as seek
reimbursement of all costs incurred in seeking this Order, as I consider your clients
actions to be in bad faith. Your client’s prompt attention to this request and cooperation
with this investigation is necessary and will be greatly appreciated. Should you have any
questions or concerns, please feel free to contact me directly at (317) 233-3300.

Sincerely,
Terry Tolliver

Deputy Attorney General
Consumer Protection Division’

DIVISION OF CONSUMER PROTECTION
INDIANA GOVERNMENT CENTER SOUTH, FIFTH FLOOR
- 302 WEST WASHINGTON STREET - INDIANAPOLIS, IN 46204-2770
' TELEPHONE (317) 232-6330  (800) 382-5516
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